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Listening Practice

Listen to the recording of the dialogue from page 2. Fill in the missing
words as you listen. Listen again. Now look back at page 2 and check your
work. Did you fill in the correct words? Did you spell everything correctly?

Ordering Pizza
Everyday Dialogues

CSR: Pablo’s Two-for-One Toppings. How can | help you?
Customer: HellorI'dlike'to'order a few pizzas, please.
- 2
CSR: Sure. Is this for __Dickun 1or dehvery ?
Customer: Delivery, please. It's free delivery on Mondays, right?
CSR: That's right. May | have your address 3 ?
Customer: Yep. It's 803 Lancaster Road. #25.
CSR: Is there a buzzer 4 code?
Customer: No, it's a townhouse.
CSR: Okay. What can | get for you?
Customer: I'needone large vegetarian pizza and two medium pepperoni pizzas, please.
CSR: Sure. Our Vegetarlan 5 comes with
' green peppers, tomatoes, and onions. Is that okay? MAY I PLEASE
can I get/Could I
Customer: Hmm.lis'it possible to get hot peppers instead of green peppers? get
- " REQUEST
CSR: No problem. Would you like regular crust orthln crust 6 ?
Customer: Let's go with thin crust for the vegetarian and regular for the pepperonis.
_ , wings 7 '
CSR: Sure. Can | interest you in any , garlic bread, or soda today?
Customer: No, | think that will be everything.
total com 8
CSR: Alright. Your comes t0 $43.25.

Our driver should have that to you in about 45 minutes.

Customer: Great. Thank you.
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