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Match the vocabulary to the pictures.
Listen to the audioto check your answers.
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have a computer problem

colleagu® cant’t make
Z quick decisions

everyone disagrees
with you

Give solutions to the following problems.

1 What should you do if you forget an important meeting?
.2. . Whatshould yo u do . i.f- you rece|ve a damag ed pack age’? ...............................................................

3 What should you do if the service is too slow?






